v EUREKA

HOME HEALTH CARE
Patient Rights and Responsibilities

At Eureka Home Health Care, our goal is to provide excellent health care to every patient.
Our patients have the following rights and responsibilities regardless of nationality, culture, language,
ethnicity, religion, gender, socioecanomic status or age.

You have the right to:

1. Know, about the availability of care and services requested, and the possible time
frame to start the service.

2.  Know the name of the assigned care provider and his/her qualification and job
description.

3.  Give general consent for treatment and have the general scope and limits of this
consent fully explained.

4.  Beinformed about the costs of your care and payment methods

5.  Meet with the case manager and discuss the care plan.

6.  Have your cultural, psychosocial, spiritual and personal values, beliefs and preferences
respected. A discussion of these issues is to be included in the initial assessment.

7. Toreceive care of higher possible quality.

8.  Appropriate assessment and management of pain.

9. Have all tests and treatments be explained to you in a way you can understand.

10. Know the name and mobile contact number of the case manger who has primary
responsibility for coordinating your care.

11. Be provided with considerate and respectful care, free from all forms of assault,
abuse, neglect, harassment and/or exploitation.

12. Personal privacy and confidentiality of your health information.

13. Have all patient’s rights apply to the person who may have legal responsibility to make
decisions regarding health care on your behalf.

14. All medically related home care is provided in accordance with physician's orders and
that a plan of care specifies the services and their frequency and duration;

15. All non medically related personal care is provided by an appropriately trained home
care aide who is supervised by a nurse or other qualified home care professional

16. Your concerns and complaints will be investigated by Eureka Manager and correction
action will be taken

17. After the termination of the service agreement, your personal health information will
be kept by Eureka management which should secure and protect your information as
by Dubai Health Authority Rules and Regulations.
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Eureka Home Health Care Nurses are committed to provide accessible, responsive &
appropriate level of complete and flexible care to attain Optimum Health.

You have the responsibility to:

1.  Provide accurate and complete information, to the best knowledge, concerning your
present complaints, past illness, hospitalizations and other matters relating to your
health.

2. Paythe service fee as by the Eureka Payment policy and agreement.

3. Not to discuss any finance or management issue with your primary care provider, you
can communicate your concerns with the assigned case manager or The
Administrative manger.

4. Follow the care plan, including the instructions of nurses and other health

professionals as they carry out the physician’s orders.

Respect the care providers and assure not to assault or abuse them in any way.

Respect the job description of the care providers, and give assignment accordingly.

Prior notification (one week) for service termination.

Assure that the financial obligations of the provided service are fulfilled as promptly as

possible.

9.  Assure that if you have any concern or complaints to contact the manager or the Case
Manager

10. Agree that Eureka Nursing Staff medical responsibility is limited to follow up the care
plan, and the physician instructions, she/he is not allowed to prescribe or stop any
medication or treatment without physician order.

11. In Emergency unlikely events, Eureka personal responsibility is limited to follow the
Patient’s Emergency plan, and provide the first aid treatment that is covered by his /
her scope of practice.

She/he should not be held responsible for any serious complication related to the
medical condition of the patient or the disease process.
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